
Your work/life provider
doesn’t seem to care
much anymore, does it?

We do.



Over the past 22 years, we’ve 
seen it happen again and again. 
It’s called “provider paralysis.”

Apathy sets in . . . your 
programs grow stale . . . account 
management means you get an  
occasional e-mail . . . your
relationship stiffens.

So what sets LifeCare apart from
these indifferent providers?



Your dedicated account manager will provide you a
level of service and personal attention unparalleled
in the industry. And since our account managers
have an average of 11 years of experience and are
supported by a team of experienced professionals,
you’ll never get excuses . . . just results.

Proactive
Account

Management 



Awareness is the key to utilization. Our award-
winning promotional materials will ensure that your
people know about and use your LifeCare programs.
And we’ll supply you with a wide range of engaging
materials including letters, brochures, wallet cards,
posters, e-cards and more—all designed to
maximize utilization and ROI.

Utilization &
Promotion



We don’t just talk about quality standards—we
guarantee them! We’ll build performance guarantees
into your contract to ensure that we uphold strict
standards regarding our call center, web site and the
overall quality of our services.

Quality
Assurance



Our new CRM and CTI solutions put our case
management systems and processes years ahead of
our competitors. As a result, we provide
incomparable levels of reporting and analysis,
seamless interaction with your other providers, and
the detailed data you need to truly evaluate the
effectiveness of your LifeCare programs!

Reporting



Our work/life specialists and call center personnel
never push your people to our Web site to research
issues on their own. Instead, they help them every
step of the way—from research to resolution. Our
specialists personally provide referrals, informational
materials, educational kits, follow-up calls and more.

Specialists 
Who Care



Bottom line . . . no other provider
cares as much as LifeCare!

Call us today for complete details on our full range
of innovative life management services.

To learn more, call 866-675-3750 or e-mail us at
sales@lifecare.com
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