


2

The Absolute Professionals
CableNet Services has earned the trust of the  

nation’s leading cable and telecom providers by  

delivering the most dependable installation and  

fulfillment services in the industry.

We monitor and manage our business based on 

strict performance metrics, carefully measuring  

every aspect of every job. We continually reinvest 

in our technology, our equipment and our people. 

And we offer the industry’s best-trained and only 

fully certified team of technical professionals.

At CableNet, our success is based solely upon our 

performance. This means every job is our best job 

and every customer is our top priority.

Built for Success
In 2002, a group of successful cable industry  

professionals began building a company that would 

raise the contract fulfillment process to an entirely 

new level.

They invested in the best technology and equip-

ment; created proprietary software to improve  

performance analysis and efficiency; assembled a 

team of full-time employee technicians (rather than 

using job-to-job contractors); and launched the  

industry’s most extensive schedule of continuous 

education and training.

CableNet now stands as the most knowledgeable, 

reliable and excellence-driven organization in the 

industry.

CableNet
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With CableNet as your partner, you can rest 

assured that:

   Our technicians are NCTI-certified and 

fulltime CableNet employees rather than 

contractors.

   Work is supervised by seasoned project 

managers with extensive field experience.

   Every CableNet team is backed by a  

full support staff at our National  

Dispatch Center.

   “On Site, Done Right” also means you’ll  

get superior results: higher completion  

rates, arrivals within appointment windows 

and improved customer satisfaction.

Fulfillment Services
Since our inception, CableNet technicians and 

our management staff have been setting  

the standards for voice, video and data  

installations. As the needs of our MSO  

partners have expanded, so has our  

commitment to meeting those needs with  

the best-trained, best-equipped  

NCTI-certified staff in the industry.

We take the time to educate every subscriber 

on product features and equipment  

functionality in a friendly, understandable  

manner. This reduces repeat service calls  

and enhances customer satisfaction and  

loyalty for you.

Key Advantages
   Performance metrics-driven business model
   Commitment to a consistent quality  

assurance program
   Rapid response for workload needs

Business Solutions
Delivering advanced wiring and high-end  

telephone solutions to corporate clients is a 

natural extension of our core business. We 

understand complex network infrastructure, 

we have the best-trained technical staff, and 

we deliver comprehensive business telephone 

systems that are scalable to any size company 

or municipality. What’s more, our enhanced 

Business Solutions create substantial value  

for our MSO partners by introducing them to 

new markets.

Key Advantages
   Experienced project management team
   Advanced network design and installation
   Enhanced VOIP solutions for customers

Plant Management
Today’s HFC plants require constant  

maintenance and improvement. You need a  

reliable partner that can take on any size job 

and deploy resources quickly — whether it’s 

aerial or underground construction, copper  

or fiber optics.

CableNet is fully staffed and equipped with 

the necessary tools to handle your project, 

including trenchers, vibratory plows, directional 

boring equipment and earth saws. We’re ready 

to build your plant to the highest industry 

standards.

Key Advantages
   Full turnkey support with complete  

project management
   Extensive Quality Control systems
   Rapid response to emergency plant  

maintenance

On Site, Done Right
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CableNet employees often provide the first face-to-face interaction with your customers. That’s why our 

people take great care to arrive on time, in clean white trucks, wearing crisp uniforms that bear your logo. 

And their manner is always friendly and professional.

The CableNet Quality Assurance Team then inspects and verifies all completed work, inside and outside, 

making certain that each customer has been educated and is satisfied with the job. Post-installation calls  

to customers also help to ensure 100% satisfaction. In addition, we offer electronic quality assurance and  

a monthly technician review.

 

It’s all part of our commitment to delivering consistently superior results and unsurpassed customer  

satisfaction.

We are YOU
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CableNet University
It’s no accident that we have the 

best-trained staff in the industry. 

Every new CableNet technician is 

required to successfully complete a 

comprehensive introduction program 

that includes technical training, general safety skills, 

customer service skills and more. And mandatory 

refresher courses ensure that our people remain 

ahead of the technology curve. All training initiatives 

are validated by our Quality Assurance Program, 

and each employee has a personal scorecard that is 

reviewed every 30 days.

Certifiably The Best.
CableNet was one of the first fulfillment companies 

to fully endorse the NCTI certification program for 

voice, video and data proficiency, and every one of 

our technicians is required to complete this compre-

hensive program. Plus, our technicians are continually 

trained in quality workmanship and a wide range 

of safety practices. Our on-site training program 

ensures that all technicians are fully prepared and 

certified in all aspects of the business before they are 

deployed into the field.

Performance By The Numbers
CableNet is built on sound business metrics and 

continuous analysis at every level of the organization. 

This is the foundation of our value proposition, and 

it’s the reason we consistently earn high marks from 

clients and customers for our service excellence.

Customers help to measure CableNet’s effectiveness 

and the level of service we deliver in many areas 

including:

  Adherence to appointment windows
  Service calls generated by installations
  Quality control

As a trusted partner to MSOs, we’re experienced at 

meeting daily, weekly and monthly installation goals. 

We’ve tailored our system to include resource  

management, which enables us to allocate and  

deploy our workforce with maximum efficiency.  

In addition, every department within CableNet  

has established a set of business metrics that are 

reviewed monthly to ensure that goals are met.

As you can see, “Performance by the Numbers”  

is much more than a motto at CableNet. It’s our  

way of life.

The CableNet Process
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Your Complete  
Business Telephone Solution
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Advancing Technology
Primary Communication Technologies (PCT), a 

division of CableNet Services, provides higher-

end corporate telephone solutions for companies 

whose needs exceed the capabilities of the typical 

MSO.  In partnership with Whaleback Systems, PCT 

offers comprehensive business telephone systems, 

scalable to any size, that provide the best of both 

worlds: the high call quality and advanced features 

of IP-PBX, with the simplicity and affordability of 

hosted VoIP.

Dependable. Successful.  
And Fully-Managed.
You’re already familiar with CableNet’s all-employee 

technical staff, metrics-based project tracking and 

high level of success with MSO residential fulfillment 

services.  We bring the same determination and 

resources to our business telephone solutions.

As part of our partnership, PCT will provide our 

own dedicated sales professional to work with 

Comcast’s inbound sales department on lead 

generation and business development. From first 

contact through the signed contract, a PCT sales 

professional will positively represent Comcast to 

each potential new business customer.

In Place and Ready To Serve
CableNet services South Florida with a complete, 

locally-based operation. Our certified technicians, 

management and infrastructure are all in-market, 

and have the knowledge base to meet the needs of 

structured wired build-outs. Our team works with 

each customer to design and implement a fully-

managed end-to-end turnkey voice solution. Post-

fulfillment, we provide full monitoring, customer 

service and troubleshooting.

Too Big? No Way!
No business is now too big for Comcast. 

CableNet’s partnership with Whaleback enables 

us to provide complete business telephone 

solutions to any size business, from 10-seat offices 

to hospitals, police departments and other larger 

operations needing 1,000 seats or more. Our 

shared history of success with Comcast and other 

MSO’s assures your customers’ satisfaction.



www.CableNetServices.com

7 Chelsea Parkway, Suite 709

Boothwyn, PA 19061
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