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Many of us will visit aging loved ones during the holidays. One of the 
greatest gifts you can give them is the gift of assessment.  
 
If you’re visiting older loved ones this holiday season, take the opportunity to evaluate 
their health and well being. Your visit could be crucial in determining whether they need 
assistance with daily living—especially if family members drop by only infrequently. 
 
To help you make your assessment, use the brief list of basic questions below. Ask 
yourself each of these questions during your visit. Be as thorough as possible, even if you 
can’t answer all of them. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Determining the Need for Assistance 
Answering “no” to any of these questions means that your loved one should be monitored 
more closely, as she/he might need living assistance now or in the near future. Answering 
“no” to several of these questions is a likely indicator that help is needed more 
immediately. 
 
You also must determine the level of care your loved one needs. For instance, if she is 
able to handle household chores but needs assistance with managing finances, hiring a 
bookkeeper or accountant might be the answer. But if daily activities such as bathing, 

Assessment Checklist 
 
Is my loved one able to: 
 

! Dress and undress without help? 
! Remember to take medications without being prompted? 
! Prepare healthy, regular meals? 
! Take a bath or shower without help? 
! Get in and out of bed without help? 
! Drive safely and/or use public transportation without 

assistance? 
! Shop for groceries, clothing and other necessaries 

without help? 
! Pay bills and manage finances without help? 
! Walk, climb stairs, and get around the house relatively 

easily? 
! Keep her/his home clean? 

 



dressing or eating pose a challenge, she might benefit from the assistance of a home 
health aide. In more extreme cases, moving a loved one to an assisted living facility 
might be necessary. 
 
If you feel that a loved one requires some form of assistance, you’ll need to have an open 
and honest discussion with her. This can be a difficult task, especially if the situation 
involves personal issues or a potential loss of independence. Make it clear that you’re not 
trying to invade your loved one’s privacy but that you’re interested in her well being. In 
addition to communicating your own concerns be willing to listen. Encourage your loved 
one to tell you about her feelings, needs and worries. Make her an active participant in all 
decisions about her future. 
 
The following tips can help you begin this dialogue and communicate clearly and 
sensitively: 
 

• Ask pointed questions that require specific answers. (Examples: “I noticed that 
you forgot where you put your keys. How often does this happen?” “You’re 
supposed to take your blood pressure medication every day but I haven’t seen you 
take it for two days. How often do you take it?”) 

• Talk about your own feelings and be personal. Statements that begin with “I wish 
…” or “I’m worried …” can ease tension and let loved ones know that you’re 
genuinely concerned about their well-being. 

• Listen carefully and repeat back what you’ve heard. Ask if your understanding of 
what you’ve heard is correct. Avoid jumping to conclusions or making 
assumptions. 

• Be patient. Allow time for loved ones to formulate their thoughts and put them 
into words. 

• If you begin arguing with a loved one, take a break and come back to the 
discussion later. 

• Listen to the message beneath your loved ones’ words. Pay attention to body 
language and facial expressions and make sure you hear all of what is said. Also, 
pay attention to what is not said or avoided by a loved one. 

• Above all, remember that you are not “parenting” loved ones. You’re working 
with them to devise the best possible plan for their care. 

 
After talking with a loved one, you might consider talking to a geriatric care manager or 
other eldercare specialist about your feelings and observations. They can confirm or 
relieve your concerns. In fact, speaking with a professional prior to visiting a loved one 
also is a good idea, as it can help you prepare for the most productive meeting possible. 
In addition, professionals can help you create a list of care options when necessary, which 
you can discuss and refine with other family members. Remember, you’re starting a 
process—one that usually takes time. Be patient. 
 
Giving the gift of assessment isn’t always easy but it is one of the greatest gifts you can 
give. 


